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CERTIFICATION of DELIVERY
CONSUMER CONFIDENCE REPORT

for Calendar Year 2004

Public Water System (PWS) Name: Ci“ o n ﬁ\ou%a J[ A \L) &'WL{’P guﬂp l\y C\O Y‘P '

PWS ID NUMBER ('( 4/ 7 B005

I certify that the community water system named above has either notified customers of the availability
of, or distributed the Consumer Confidence Report (CCR) for the calendar year of 2004 by posting,
direct delivery to bill-paying customers, or with a statement in the bill that the CCR is available. |

Date of Delivery:

. [ ~
Certified by: Name (print) \,//g Ero i A 0N A TSER,

Title [;@ oKKee \OE l/
Phone # 935 'Z'n(r - 40 8 "/ Date é / g:& | 05

< Y . /.
Signature /71 %ﬂ,¢¢m V)4 f;fZ;Mj

Check all items that apply.

Notification of CCR was posted in a prominent location, CCR was made available to customers,
CCR was distributed by mail or other direct delive ;
—— Specify other delivery methods: ;

And Jffv;w( @5???’3/3@7? . L Zep]™ Ay o Alus,

\

methods:

Posting the CCR on the Internet at www.

Mailing the CCR to people who get mail within the service area, but who do not pay water bills
Advertising the availability of the CCR in news media

Publication of CCR in Jocal newspaper

/ _ Posting the CCR in public places

X Delivery of multiple copies to single bill addresses serving several persons
Delivery to community organizations

Mail (we recommend but do not require certified mail):
V1 copy of this completed form,
v’1 copy of the completed Consumer Confidence Report that you delivered to your customers, and
¥1 copy of any posted notice to:
Texas Commission on Environmental Quality
Public Drinking Water Section - Mail Code 155

P. O. Box 13087 _ e
Austin, Texas 78711-3087 MU‘ /G 7
(Alternate Address: TCEQ/PDW, MC-155, 12100 Park 35 Circle, Austin TX 78753) /7}\ b 1902‘




Kathleen Hartnett White, Chairman
R. B. “Ralph” Marquez, Commissioner
Larry R. Soward, Cormmissioner
Glenn Shankle, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
May 16, 2005

Subject: Public Water System (Less than 500 Population)
2004 CONSUMER CONFIDENCE REPORT (CCR)

Dear Water System Official:

As a community water system, you must inform your customers annually of their drinking water quality, called the Consumer
Confidence Report (CCR). This is required by Title 30 of the Texas Administrative Code, §290.271- 290.275. We have
attached a CCR Template to help you. The report lists your most recent drinking water quality data as of 2004.

In previous years, you had to mail the annual Consumer Confidence Report (CCR) to each bill-paying customers, This year,
because your system serves 500 or fewer people and has no violations, you may simply inform your customers that
the CCR is available, but not mail the full report to each customer. If you choose this option, you must either mail a notice to
each customer that the CCR is available or post a notice in a prominent location. You must then provide the CCR to any
customers who request it.

You must make a few changes to the CCR Template to complete it. Please use the instructions on the other side of this
letter. When properly completed the template will meet the requirements for the CCR. You can also get your CCR template on
our web site. From the main TCEQ page (www.tceq.state.tx.us), select “Drinking Water & Water Availability," then select
“Public Drinking Water,” then select “2004 CCR - Updated Information.”
(http:/fwww.tnrcc.state.tx.us/permittinq/waterperm/pdw/ccr.html)

After you have completed the report and notified your customers, please also fill out the Certification of Delivery form
(attached). Then, mail a copy of the Certification of Delivery, a copy of the completed CCR, and a copy of any posted notice to
the TCEQ by July 1, 2005 to:

Texas Commission on Environmental Quality

Public Drinking Water Section - Mail Code 155

P. O. Box 13087

Austin, Texas 78711-3087
Please be sure to keep copies of the Certification of Delivery and your completed 2004 CCR for your records.

If you have questions concerning the report, please call 1-800-824-7303 (free call) and ask for CCR assistance. This
phone is answered Monday through Friday, 8 a.m. to 5 p.m. by our contractor (Texas Engineering Extension Service). Please
leave a message if you are unable to speak in person with a staff member and we will return your call as soon as possible.
The main number for TCEQ's Public Drinking Water Section is 512-239-4691, and you can reach us by email at
PDWS@tceq.state.tx.us.

Sincerely,

T

Alicia Diehl, Ph.D.

Drinking Water Quality Team

Public Drinking Water Section (MC-155)
Water Supply Division

Enclosures
P.O.Box 13087 ®  Austin, Texas 78711-3087 o 512/239-1000 ®  Internet address: www._tceq.state.tx.us

printed on veeveled paper using sov-hased inls




2004 Annual,Drinking
nality Report

(Consumer Conﬁdﬁnce Report)

CROWN MOUNTAIN WATER SUPPLY CORPOR

Phone No:

Special Notice for the ELDERLY, . Our Drinking Water

gﬂ%}ﬂ%ﬁi iﬁzﬁi\g ﬁ;lge"p ¢ Meets or Exceeds All Federal (EPA)

problems: Drinking Water Requirements
Some people may be more vulnerable to This report is a summary of the quality of I:hfa
contaminants in drinking water than the general | Water we provide our customers. The analysis
population. Immuno-compromised persons such | Was madﬁ.: by using the data-from the most recent
as persons with cancer undergoing U.S. Environmental Protection Agency (EPA)
chemotherapy, persons who have undergone required tests and is presented in the attached
organ transplants, people with HIV/AIDS or pages. We hope this information helps you

become more knowledgeable about what's in

other immune system disorders, some elderly, e
your drinking water.

and infants can be particularly at risk from
infections. These people should seek advice
about drinking water from their health care

providers. The EPA/Centers for Disease Control _ -
and Prevention (CDC) guidelines on appropriate | WATER SOURCES: The sources of drinking
means to lessen the risk of infection by water (both tap water and bottled water) include

Cryptosporidium and other siticrohial rivers, lakes, streams, ponds, reservoirs, springs,
contaminants are available from the Safe and wells. As water travels over the surface of

Drinking Water Hotline (1-800-426-4791). the land or through the ground, it dissolves
naturally-occurring minerals, and in some cases,
radioactive material, and can pick up substances

resulting from the presence of animals or from

Public Participation

Opportunities human activity. Contaminants that may be
. present in source water before treatment include-

Date: /L/C# Ty Ch@c]u le (;l Qj/ Hl 19 microbes, inorganic contaminants, pesticides,

o TImE — herbicides, radioactive contaminants, and organic
Time: chemical contaminants.
Location:

_ En Espaiiol

Phone No: ?3é - Tho-Yo 87 Este informe incluye informacién importante

sobre el agua potable. Si tiene preguntas o
comentarios sobre éste informe en espaiiol, favor
de llamar al tel. ( ) A para hablar
con una persona bilingiie en espafiol.

To learn about future public meetings
(concerning your drinking water), or to request to
schedule one, please call us.

[T
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Where do we get our drinking water?

Our drinking water is obtained from water
sources. It comes from the following
Lake/River/Reservoir/Aquifer: UNIDENTIFIED.
A Source Water Susceptibility Assessment for
our drinking water source(s) is currently being
conducted by the TCEQ and should be provided
to us this year. The report will describe the
susceptibility and types of constituents that may
come into contact with your drinking water
source based on human activities and natural
conditions. The information in this assessment
will allow us to focus our source water
protection strategies.

ALL drinking water may
contain contaminants.

When drinking water meets federal standards
there may not be any health based benefits to
purchasing bottled water or point of use devices.
Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that
water poses a health risk. More information
about contaminants and potential health effects
can be obtained by calling the EPA’s Safe
Drinking Water Hotline ( 1-800-426-4791).

Secondary Constituents

Many constituents (such as calcium, sodium, or
iron) which are often found in drinking water,
can cause taste, color, and odor problems. The
taste and odor constituents are called secondary
constituents and are regulated by the State of

About The Following Pages

The pages that follow list all of the federally
regulated or monitored contaminants which have
been found in your drinking water. The U.S.
EPA requires water systems to test for up to 97
contaminants.

DEFINITIONS

Maximum Contaminant Level (MCL)

The highest permissible level of a contaminant in
drinking water. MCLs are set as close to the MCLGs
as feasible using the best available treatment
technology.

Maximum Contaminant Level Goal (MCLG)
The level of a contaminant in drinking water below
which there is no known or expected health risk.
MCLG:s allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL)
The highest level of disinfectant allowed in drinking
water. There is convincing evidence that addition of
a disinfectant is necessary for control of microbial
contaminants.

Maximum Residual Disinfectant Level Goal

(MRDLG)

The level of a drinking water disinfectant below
which there is no known or expected risk to health.
MRDLGs do not reflect the benefits of the use of
disinfectants to control microbial contamination.

Treatment Technique (TT)
A required process intended to reduce the level of a
contaminant in drinking water.

Action Level (AL)
The concentration of a contaminant which, if
exceeded, triggers treatment or other requirements
which a water system must follow.

ABBREVIATIONS

NTU - Nephelometric Turbidity Units

MFL - million fibers per liter (a measure of
asbestos)

PCV/L - picocuries per liter (a measure of
radioactivity)

. m - parts per million, or milligrams per liter
Texas, not the EPA. These constituents are not L ?mg/l_l,)) g g
Kidses fqr health concern. Therefore, ) ppb - parts per billion, or micrograms per liter
secondaries are not required to be reported in (ng/L)
this document but they may greatly affect the ppt - parts per trillion, or nanograms per liter
appearance and taste of your water. PPq - parts per quadrillion, or picograms per liter
tesoo20 Page2 7_20704_Annuaiﬁin_m@7v'e?er5u§tﬁ&ﬁ




Inorganic Contaminants NOT TESTED OR REPORTED, OR NONE DETECTED

Organic Contaminants NOT TESTED OR REPORTED, OR NONE DETECTED
Maximum Residual Disinfectant Level NOT TESTED OR REPORTED

Systems must complete and submit disinfection data on the Disinfection Level Quarterly Operating Report (DLQOR). Failure to do so
WILL result in violation(s).

Disinfection Byproducts NOT TESTED OR REPORTED, OR NONE DETECTED
Unregulated Contaminants NOT TESTED OR REPORTED, OR NONE DETECTED
Lead and Copper NOT TESTED OR REPORTED, OR NONE DETECTED

Turbidity NOT REQUIRED

Total Coliform NOT DETECTED

Fecal Coliform NOT DETECTED

Secondary and Other Not Regulated Constituents NOT TESTED OR REPORTED, OR NONE DETECTED
(No associated adverse health effects)

e . e e
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Notice!

The Annual Report of Drinking Water Quality
(Consumer Confidence Report) is now available for:

CRoWN __ mpvitTpin/  Wats,- \-51;&,%’9 4/«/ |

(Public Water System Name)

You can obtain a copy of this report by calling :

Km Coparsep - TH. oo //éfj

6-%; f’h/%b’/#éf@ (name and phone number)

: 5 Or by '
aﬁLL//ufé Dt M Hzpnd ‘_ 6/5',77//’77@1«44:
/-$30-597 9097 T |

(describe where a customer can request a copy of the CCR)

]
n !
jAviso!
El informe anual de la calidad del agua potable (informe de l1a
confianza de consumidor) ests disponible ahora para:

(Nombre de Sistema Publico Del Agua)

Usted puede obtener una copia de este informe llamando nombre:

(nombre y nimero de teléfono)

o usted puede

(describa donde un cliente puede solicitar una copia del CCR)

JAPDWAL D W Q\Programs\C C R\CCR 2004\CCR MailOuts\CCR2004 Small System Packet\CCR 2004 Notice small sys waivered .wpd




- Consumer Confidence Report (CCR) Instructions

We are providing you with the attached CCR Template to help you meet all the TCEQ requirements.
You must add information specific to your system before you use it. You should look at it closely to
make sure it is complete and accurate. If you choose to do your own report, make sure that you carefully
follow TCEQ rules 30 TAC §290.271 - 290.275 Subchapter H: Consumer Confidence Reports.

Because you have 500 or fewer customers, and your system has no violations, you have been
granted a waiver to the mailing requirements of the CCR, but you still need to do the CCR and let
your customers know how to get a copy if they want it.

FOLLOW THESE INSTRUCTIONS TO COMPLETE YOUR CCR

% 1.0On page 1, fill in your water system’s telephone number in the center of the boxed area above

your water system’s name.

% 2.0n page 1, add information on how you provide opportunities for publie participation. Fill in
your meeting date, time, location and phone number. This may be a city council, district member, or
other type of meeting. If none is scheduled, write “none scheduled” and fill in a phone number for
customers to call.

3. On page 1, TCEQ has included language for Spanish speaking people to call for a report. If you have a
large population in your system that speaks neither English or Spanish, you must provide a phone number
that will be their designated bilingual translator in the appropriate language(s). Do not use TCEQ’s phone
number: you must provide a contact person for YOour water system.

4. On the top of page 2, check the paragraph that lists the source(s) of your drinking water and correct it if
necessary.

3. Look at the pages with your data. Make sure the data js correct. If sampling for a certain constituent did
not take place in 2004, the report will show the most current data from previous years.

6. Systems which use surface water must fill in the “Highest Single Measurement” and any other missing
data in the Turbidity Table. You must get this value from your monthly operating reports or daily log
sheets. Systems which purchase surface water must obtain this data from their wholesaler.

* 7. Inform your customers that the completed CCR is available upon request by July 1, 2005.
This includes making a good faith effort to inform consumers who do not receive a water bill that the
CCR is available. That group includes customers like apartment complexes, condominiums, duplexes,
nursing homes, dormitories, mobile home parks, etc.

8. Complete the Certification of Delivery (attached), listing how you informed your customers the CCR was
available. If you posted the notice, include a copy of that posting.

*9. Mail one copy each of your completed CCR, Certification of Delivery, and any posted notice
to the TCEQ by July 1, 2005. (Address: TCEQ/PDW, MC-155, PO Box 13087, Austin, TX, 78711
or TCEQ/PDW, MC-155, 12100 Park 35 Circle, Austin TX 78753). We don’t require certified mail,
but we recommend it so you have proof that you have sent us the report in a timely fashion.

10. Keep a copy of your system’s complete CCR and signed Certification of Delivery. All community
systems are required to keep the CCR in their records for five years.




